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CTSI Development Officer
Salary			: £28,000 per annum
Hours of Work		: 36.5 hours per week
Responsible To	: Deputy Chief Executive
Location		: Alloa/Clackmannanshire (with flexible and agile working arrangements 	 		where applicable)
Length of service	: Permanent (Please note that CTSI is currently progressing a 					proposed merger with Stirlingshire Voluntary Enterprise which will not 			affect the continuation of this role. )

Why Join Us?
This is an exciting opportunity to play a key role in strengthening and supporting the third sector  across Clackmannanshire. As a TSI Development Officer, you will work directly with voluntary and community groups, charities, social enterprises and volunteering, helping them to operate correctly, become more sustainable and make a lasting impact within their communities.
No two days are the same. You will have the opportunity to support emerging community initiatives, help organisations access funding, strengthen governance, build partnerships and connect people with opportunities that improve lives.
Working within a Third Sector Interface (TSI)  means being at the heart of community development and local change. You will join a supportive and values-driven team that is committed to collaboration, inclusion and community empowerment.
We Offer
· A meaningful role that makes a tangible difference to local communities.
· Opportunities to build relationships across the third, public and private sectors.
· A varied and rewarding workload with opportunities for personal and professional development.
· Flexible and supportive working arrangements.
· The chance to influence positive change and strengthen the local voluntary sector.
· A collaborative working environment where innovation, learning and partnership are encouraged.
If you are passionate about supporting communities, empowering local organisations and helping the third sector thrive, we would love to hear from you.


Job Purpose
The TSI Development Officer will support the development, sustainability and effectiveness of the local third sector through the delivery of key TSI services.
The postholder will provide support to voluntary organisations, community groups, charities and social enterprises across a range of areas including governance, organisational development, funding, volunteering, networking, partnership working and community engagement.
Working closely with local organisations and partners, the postholder will help strengthen organisational capacity, improve resilience and support a thriving, connected and sustainable third sector. 

Key Responsibilities
Governance and Organisational Development
· Provide guidance and support to community groups and third sector organisations on governance, constitutions, policies and good practice, with support from the DCO where required. 
· Support organisations to establish appropriate legal structures including SCIOs, charities, community groups and social enterprises, with training and support from the DCO. 
· Assist organisations with trustee recruitment, development and succession planning.
· Support organisations to understand effective governance arrangements and comply and communicate relevant legislation and regulatory requirements.
· Promote good governance standards and organisational sustainability.
Volunteering and Community Participation
· Support organisations to develop meaningful volunteering opportunities and use the CTSI Volunteer Portal. 
· Promote the value and impact of volunteering across communities including promotion of the Saltire Award. 
· Assist organisations to implement good volunteer management practices and access the TSI Learning Portal and information on PVG. 
· Support initiatives that increase community participation, involvement and active citizenship  including the Volunteer Awards’ Ceremony and Trustees’ Week. 
Funding and Income Generation
· Provide information, guidance and support regarding local and national funding opportunities.
· Assist organisations to identify suitable sources of funding and other income-generation opportunities.
· Support organisations to strengthen financial sustainability and diversify income streams.
· Promote awareness of grants, trusts, public sector funding and other funding programmes.
· Maintain up-to-date knowledge of the funding landscape and share opportunities with the sector.
Networking and Partnership Development
· Facilitate networking opportunities, forums and events that encourage collaboration across the third sector.
· Encourage partnership working between voluntary organisations, public sector partners and local communities.
· Represent the TSI at meetings, events and stakeholder groups as required.
· Support third sector organisations to engage with consultations, strategic planning processes and local decision-making structures.
· Promote the sharing of learning, resources and good practice.
Community and Sector Support
· Provide information, advice and signposting to organisations and individuals seeking support including liaising with national intermediaries. 
· Develop and maintain knowledge of local community needs, services and assets.
· Support capacity-building initiatives that strengthen local communities and organisations.
· Support community engagement activities and participation opportunities.
· Promote equality, inclusion, diversity and community empowerment principles throughout all aspects of the role.
Monitoring, Evaluation and Reporting
· Maintain accurate and up-to-date records of support provided.
· Collect evidence of impact including outcomes, case studies and participant feedback.
· Produce reports and monitoring information as required.
· Contribute to organisational learning and continuous improvement activities.
· Support reporting requirements associated with funded programmes and service delivery.
General Responsibilities
· Work collaboratively with colleagues, partners and stakeholders.
· Attend meetings, training and events as required, including occasional evening work.
· Maintain an awareness of developments affecting the third sector locally and nationally.
· Undertake any other duties commensurate with the responsibilities of the post.
Our Values: Respectful, Supportive, Compassionate, Fair
We are looking for someone who shares our commitment to:
· Community-led approaches.
· Collaboration and partnership.
· Equality, diversity and inclusion.
· Innovation and continuous improvement.
· Integrity, accountability and good governance.
· Empowering communities and supporting local organisations to thrive.
Person Specification
Essential Criteria
Experience
· Experience of working/volunteering within the voluntary, community, public or third sector.
· Experience of developing effective relationships with a range of stakeholders.
· Experience of organising meetings, events, workshops or networking opportunities.
Knowledge
· Awareness and some understanding of governance principles and charity structures.
· Some awareness and understanding of funding and grant application processes.
· Awareness of issues affecting local communities and community organisations.
Skills and Abilities
· Excellent verbal and written communication skills.
· Strong interpersonal and relationship-building skills.
· Ability to work independently and use initiative.
· Ability to manage a varied workload and prioritise competing demands.
· Strong organisational and administrative skills.
· Ability to facilitate groups, meetings and discussions effectively.
· Competent IT skills, including Microsoft 365 applications.
· Ability to maintain accurate records and produce clear reports.
Personal Qualities
· Commitment to the values and principles of the third sector.
· Positive, proactive and flexible approach to work.
· Commitment to equality, diversity and inclusion.
· Ability to work collaboratively as part of a team.
· A genuine passion for supporting communities and helping organisations succeed.
Desirable Criteria
· Knowledge of the Scottish third sector landscape and the role of Third Sector Interfaces.
· Understanding of community empowerment and participation approaches.
· Experience of partnership working across sectors.
· Knowledge of volunteer management principles and good practice.
· Understanding of local government, community planning and public service reform.
· Experience of supporting funding applications or organisational development programmes.
· Relevant qualification in community development, voluntary sector management, community education or a related discipline.

Additional Requirements
· Ability to travel throughout Clackmannanshire and surrounding areas as required.
· Willingness to work occasional evenings and weekends to support events, meetings and community activities.
· Disclosure Scotland/PVG Scheme membership may be required depending on duties.
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